
P h a s e  I  R e f i l l  C l i n i c :  N o  s t u d e n t s ,  o n l y  f a c u l t y

P h a s e  I I  R e f i l l  C l i n i c :  L i m i t e d  m e d i c a l  a n d  p h a r m a c y  s t u d e n t s  w i t h

f a c u l t y

P h a s e  I I I  L i m i t e d  C l i n i c :  S e e i n g  p a t i e n t s  w i t h  a  l i m i t e d  s t a f f

P h a s e  I V  C l i n i c :  T h e  l a b s ,  a n c i l l a r y  s t a f f ,  a n d  H A L O  w i l l  r e t u r n

P h a s e  V  F u l l  R e t u r n :  P P E  f o r  a l l  v o l u n t e e r s  a n d  p e r s o n n e l  w i t h  s o c i a l

d i s t a n c i n g  p r a c t i c e s

C o r o n a v i r u s  h a s  d r a m a t i c a l l y  

i m p a c t e d  t h e  c o u n t r y  a n d  o u r  

c o m m u n i t y  i n  t h e  p a s t  f e w  m o n t h s ,  

a n d  i t s  i m p a c t  w i l l  c e r t a i n l y  b e  

s e e n  f o r  m o n t h s  t o  c o m e .  T h e r e  

a r e  c u r r e n t l y  o v e r  f o u r  m i l l i o n  

c a s e s  i n  t h e  c o u n t r y ,  w i t h  

a p p r o x i m a t e l y  5 0 , 0 0 0  n e w  c a s e s  

b e i n g  a d d e d  e v e r y  d a y .  T h e r e  a r e  

a b o u t  3 , 0 0 0  c o n f i r m e d  c a s e s  i n  J a c k s o n  C o u n t y .  T h e  p r o j e c t e d  n u m b e r  o f

c a s e s  i n  t h e  c o u n t r y  h a s  b e e n  r i s i n g  a g a i n ,  m o s t  l i k e l y  a s  a  r e s u l t  o f

r e o p e n i n g  a n d  a  p o t e n t i a l  s e a s o n a l  c y c l e  o f  t h e  v i r u s .

U n f o r t u n a t e l y ,  d u e  t o  t h e  r i s e  i n  c a s e s  a n d  d e m a n d  f o r  s o c i a l  d i s t a n c i n g ,

t h e  S o j o u r n e r  H e a l t h  C l i n i c  h a d  t o  c l o s e  i n  t h e  s p r i n g  w i t h  t h e  c l o s u r e  o f

U M K C ,  o u r  a f f i l i a t e d  s c h o o l .  I n  t h a t  t i m e ,  w e  w e l c o m e d  a  n e w  b o a r d ,

p l a n n e d  t h e  f u t u r e  o f  t h e  c l i n i c ,  a n d  d e t e r m i n e d  n e w  p r a c t i c e s  w e  c a n

i m p l e m e n t  t h a t  w i l l  e n s u r e  o u r  p a t i e n t s ’  a n d  v o l u n t e e r s ’  s a f e t y .  

W e  a r e  h a p p y  t o  a n n o u n c e  t h a t  w e  h a v e  f i n a l i z e d  o u r  r e o p e n i n g  p l a n s  

f o r  t h i s  F a l l !  K e e p i n g  t h e  s a f e t y  o f  p a t i e n t s ,  s t u d e n t s ,  a n d  f a c u l t y  i n  m i n d ,

w e  w i l l  r e o p e n  t h e  c l i n i c  i n  p h a s e s  s t a r t i n g  A u g u s t  9 t h .  N o r m a l  h o u r s  w i l l

r e s u m e  S u n d a y s  a t  1 1 : 3 0 a m  a t  t h e  G r a n d  A v e n u e  T e m p l e  i n  D o w n t o w n

K a n s a s  C i t y .  W e  h a v e  r e c e i v e d  l o t s  o f  s u p p o r t  f r o m  l o c a l  o r g a n i z a t i o n s  a n d

w o u l d  a p p r e c i a t e  a n y  P P E  d o n a t i o n s ,  i f  p o s s i b l e .  W e  w i l l  p o s t  u p d a t e s

a b o u t  t h e  c l i n i c  o n  s o c i a l  m e d i a .  T h a n k  y o u  t o  a l l  o f  o u r  v o l u n t e e r s  a n d

f a c u l t y  f o r  s u p p o r t i n g  u s  a n d  w e  c a n n o t  w a i t  u n t i l  c l i n i c  i s  o p e n  a g a i n !
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MEMBER SPOTLIGHT
Fahd Malik
Lab Manager, MS III

“Sojourner Health Clinic is one
of the only places where I get
to put some of the knowledge I
learn in class into use. I think
this is especially true for early
years when docent
responsibilities are quite
limited. I'm definitely looking
forward to taking on more
responsibility this year, but I'm
even more excited to just start
back up!”



T h i s  p a s t  M a r c h ,  m e m b e r s  o f  t h e  S o j o u r n e r ’ s  H e a l t h  C l i n i c  b o a r d  h a d  t h e

o p p o r t u n i t y  t o  a t t e n d  a  c o n f e r e n c e  h e l d  b y  t h e  S o c i e t y  o f  S t u d e n t - R u n

F r e e  C l i n i c s  i n  O r l a n d o ,  F l o r i d a .  R o s e  P u t h u m a n a  ( E m e r i t u s  E x e c u t i v e

D i r e c t o r ,  M S V I )  d e s c r i b e d  i t  a s  “ a n  a m a z i n g  e x p e r i e n c e  w h e r e  y o u  a r e

s u r r o u n d e d  b y  o t h e r  h e a l t h c a r e  s t u d e n t s  j u s t  a s  p a s s i o n a t e  a b o u t  r u n n i n g

a  f r e e  c l i n i c  a s  y o u  a r e ” .  S t u d e n t s  g e t  t o  n e t w o r k  w i t h  o t h e r  s t u d e n t

l e a d e r s ,  l e a r n  a b o u t  t h e i r  c l i n i c s ,  a n d  s h a r e  i n f o r m a t i o n  a b o u t  o u r  o w n .

R o s e  a l s o  m e n t i o n e d  t h a t  t h e y  h a d  t h e  o p p o r t u n i t y  t o  s p e a k  w i t h  J u s t i n

P o r t e r ,  a n  M D / P h D  s t u d e n t  f r o m  W a s h U  w h o  d e v e l o p e d  a n  E M R  f o r  f r e e

c l i n i c s  c a l l e d  O s l e r .  J u s t i n  p r e s e n t e d  m a n y  i d e a s  o n  h o w  t o  i m p l e m e n t

O s l e r  E M R  a t  o u r  c l i n i c  a n d  w e  h a d  t h e  a b i l i t y  t o  p r o v i d e  h i m  f e e d b a c k  o n

h i s  s o f t w a r e  d e v e l o p m e n t .  S S R F C  h a s  g i v e n  o u r  c l i n i c  l o t s  o f  i d e a s  f o r

h o w  t o  g e t  t o  k n o w  o u r  p a t i e n t s  b e t t e r ,  s t a r t  f u n d r a i s i n g  i n i t i a t i v e s ,

i m p r o v e  t r i a g e  a n d  l a b  t r a i n i n g  w o r k s h o p s ,  a n d  c r e a t e  a  p a t i e n t

e d u c a t i o n  p r o g r a m .  W e ’ r e  e x c i t e d  t o  b r i n g  t h e s e  i m p r o v e m e n t s  t o  t h e

c l i n i c  a n d  h o p e f u l l y  b e  b a c k  a t  S S R F C  n e x t  s p r i n g !

SSRFC 2020 CONFERENCE
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L e a d  C l i n i c  M a n a g e r :  A l a y a  B o d e p u d i

C l i n i c  M a n a g e r :  K o r a l  S h a h ,  A v l e e n  B h a n d a l ,  K a t e  F e e ,  M i c h e l e  Y a n g ,

S h r u t i  K u m a r ,  A n g e l a  N w a n k w o ,  P o u r n i k a  M u n i y a n d i ,  P a v i t h r a  K o l l a ,  a n d

K e v i n  V a r g h e s e

L a b  D i r e c t o r :  I m a i m a  C a s u b h o y

L a b  M a n a g e r s :  F a h d  M a l i k ,  K a s h i f  J a v i d ,  a n d  P r i y a  S u v a r n a

P A P  D i r e c t o r :  G a y a t h r i  S r i n i v a s a n

F i n a n c e  D i r e c t o r :  M a d i s o n  W a l k e r
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W e b m a s t e r s :  S u m a n  M a n e k  &  S u h a i r a  A h m e d

S e c r e t a r y :  H a r s h i t a  D e g a l a

P h a r m a c y  L i a s o n :  G a g e  D i x o n

P A  R e p r e s e n t a t i v e :  S t e p h a n i e  R i e g e r

J u n i o r  F i n a n c e  D i r e c t o r :  E l i z a b e t h  P u t h u m a n a

WHAT'S NEW IN CLINIC? MEMBER SPOTLIGHT

“The opportunity to volunteer
at the Sojourner Health Clinic
is amazing in the fact that it’s
always a learning experience—
every time I volunteer, I learn
something new about how to
improve lab workflow, how to
maintain compassionate
patient care, and how to better
help my peers. This constant
cycle of growth is what helps
us all learn how to learn
through the reinforcement of
careful listening and
collaboration. While going into
this year will have its fair share
of particularly new
experiences, we can hope that
these experiences can equip us
with the tools and knowledge
to better advocate for our
patients.”

Madhavi Murali
Executive Director, MS V

S i n c e  t h e  i n c e p t i o n  o f  S o j o u r n e r ’ s ,  w e  h a v e  c l u n g  t o  t h e  m i s s i o n  s t a t e m e n t

a n d  a r e  c o n s t a n t l y  s t r i v i n g  t o  b e t t e r  t h e  c l i n i c .  W e  a r e  e x c i t e d  t o  a n n o u n c e

t h a t  S o j o u r n e r ’ s  w i l l  h a v e  O s l e r ’ s  E l e c t r o n i c  M e d i c a l  R e c o r d s  s y s t e m  t h i s

f a l l .  T h i s  c h a n g e  h a s  b e e n  a  l o n g  t i m e  c o m i n g  a n d  i t  w i l l  b e  r e p l a c i n g  t h e

c u r r e n t  f i l i n g  s y s t e m  w e  h a v e .  W h e n  t h e  c l i n i c  r e o p e n s ,  w e  h o p e  t o  s l o w l y

r o l l  o u t  t h e  u s e  o f  O s l e r  E M R .  W e  p l a n  o n  t r a i n i n g  m a n a g e r s  a n d  a l l

v o l u n t e e r s ,  a n d ,  i n  t h e  f u t u r e ,  h o p e  t o  p r o v i d e  e v e r y o n e  l a p t o p s  i n  o r d e r  t o

u s e  i t .  F o r  n o w ,  t h o u g h ,  w e  w i l l  h a v e  s t u d e n t s  b r i n g  t h e i r  o w n  l a p t o p s  t o  d o

s o .  W e  a l s o  w o u l d  l i k e  t o  i n c r e a s e  p a t i e n t  e d u c a t i o n  u p o n  t h e

r e c o m m e n d a t i o n s  o f  a  B a i l e y  L e f t w i c h ,  a  P A  s t u d e n t  w h o  c o m p l e t e d  h e r

c a p s t o n e  p r o j e c t  o n  S o j o u r n e r ’ s .  S h e  h a s  g e n e r o u s l y  p r o v i d e d  a  t h u m b

d r i v e  a n d  b i n d e r  o f  r e s o u r c e s  t h a t  o u r  t r i a g e  s t u d e n t s  c a n  u s e  t o  e d u c a t e

p a t i e n t s  w h i l e  t h e y  a r e  i n  t h e  w a i t i n g  r o o m .  

Editors:

Mira Malavia MS II

Nikki Gill MS III


